Positive Feedback

Express Care and Concern

-Name-proximity-pleasant voice-smile-touch-general praise

1. Describe Appropriate Behavior

   -Label skill, expectation or procedure

   -Describe specific steps

2. Explain Reason or Value

-Provide reason or rationale why (benefit/impact on others) behavior is important

3. Check for Understanding

4. Positive Consequence (optional such as you can help me out, you can have some extra computer time)

Effective Reprimand

Express Care and Concern

-Name-proximity-Pleasant voice-smile-touch

1. Make a direct request

-Brief statement- non-emotional  -start statement  -private – consider ownership

2. Describe Expected Behavior

-Describe specific expected performance, step-by-step description, behaviorally specific

3. Pause for compliance

· 3-5 seconds of wait time  (Sometimes I give a minute and go on with my teaching) 

4. Provide Praise

· Genuine and brief

Corrective Teaching

Express Care and Concern 

· Name, proximity, pleasant voice, smile, touch

1. Provide Praise/Empathy

-Recognition of things done correctly related to concern

-Statement of emotional understanding

2. Describe Inappropriate and Appropriate Behaviors

-Specific/non-judgmental description of circumstances and behavior, followed by a step-by-step articulation of desired or alternative behavior

-Ownership

-Generalizable

3. Explain Reason or Value

-Rationales for appropriate behavior or avoiding the inappropriate behavior

-Relate to value or “Guideline for Success”

4. Check for Understanding

-Verify learning

-Check for knowledge of behavior/steps

5. Practice/Feedback

-Role-play original or relevant situation

-Specific feedback about performance

6. Deliver Consequence (Optional)

-Interventions to ensure further learning or enhance motivation

       7. Provide General Praise (End on a positive note)

* From Teaching Responsible Behavior by Patricia L. Wells

